
 

Competition terms and conditions "Käthe's 
Wheel of Fortune – Scan and Win" 
 
1 Competition description 

1.1 General  
The "Käthes Glücksrad – Scan and Win" competition will take place from 4 December 2025 to 6 January 
2025. This competition is organised by Käthe Wohlfahrt KG, Herrngasse 1, D-91541 Rothenburg ob der 
Tauber, telephone: 0 9861 4090, email: info@wohlfahrt.com. To enter the competition, click on the "Start 
game" button, fill out and submit the entry form that opens, and start the game by clicking on the "Spin 
the wheel" button.  
 

Access to the competition is gained by scanning a QR code printed on our advertising flyers. This QR code 
leads directly to the competition entry page.  
 
Participation is only possible once during the entire competition period; subsequent participation is 
excluded.  
 

2 Participation 

2.1 Acceptance of the conditions of participation  
By participating, the person accepts these conditions of participation and the data protection information. 

2.2 Eligibility 
All natural persons residing in Germany who are at least 18 years of age at the time of participation and 
who have registered on the entry form in accordance with the competition conditions and accepted the 
conditions of participation and data protection information are eligible to participate. Employees of Käthe 
Wohlfahrt KG and their relatives are excluded from participation.  

2.3 Participation is free of charge 
Participation is free of charge. It is in no way dependent on the purchase of goods or the use of services. 
The purchase of goods or the use of services does not increase the chances of winning. Additional costs 
may be incurred for the use of data services in accordance with the individual tariffs of the respective 
providers. 

2.4 Premature termination 
Käthe Wohlfahrt KG reserves the right to cancel, terminate or interrupt the competition at any time for 
important reasons. Important reasons include, in particular, manipulation of the competition or the 
website providing the competition, unauthorised interference by third parties in our system, as well as 
reasons of force majeure or legal reasons. 

2.5 Other conditions of participation 
An internet-enabled device with QR code reading functionality (e.g. smartphone or tablet) is required to 
participate. 



 
Manipulation of the system, double participation on the same day, as well as participation with false, 
fictitious or third-party information or using so-called "disposable" or "one-time email addresses" is not 
permitted and will result in exclusion from the prize draw for the entire period. Käthe Wohlfahrt KG 
reserves the right to exclude participants from participation altogether in the event of a violation of these 
conditions of participation or if there is reasonable suspicion of manipulation. 

3 Competition 
 
3.1 Prizes 
During the competition period de�ined in point 1.1, Käthe Wohlfahrt KG will raf�le the following prizes: 

• First prize: One of a total of four different non-cash prizes. Each of these non-cash prizes will be 
awarded only once during the entire competition period. The selection of which of the four non-
cash prizes will be won is made at random. 

• Second prize: One of 4,000 10% discount vouchers, redeemable on orders with a basket value of 
€100 or more. 

• Third prize: One of 8,000 €10 discount vouchers, redeemable on orders with a minimum value of 
€100. 

• Standard prize: One €5 discount voucher, redeemable on orders with a basket value of €30 or 
more. 

 
The standard prize will be awarded to all participants who do not win first, second or third prize. 
An illustration of the possible prizes can be found on the competition page in the entry form and on the 
wheel of fortune view. 

Cash payment or exchange of the prize is not possible. The prize claim is non-transferable. The discount 
vouchers can only be redeemed in the online shop at https://www.kaethe-wohlfahrt.com/en/home/. 
Combination with other promotions is excluded. 
Discount vouchers have an expiry date indicated on the prize coupon. 
 
3.2 Determination of winners 
The winner will be determined automatically by a random selection process within the competition 
software immediately after participation. 
 
3.3 Notification 
Each participant will �ind out the result of their spin immediately on the competition page. In addition, a 
noti�ication will be sent to the email address provided on the entry form, subject to the provisions in point 
2.5. 
 

https://www.kaethe-wohlfahrt.com/en/home/


 
3.4 Scope and delivery of the prize 
If you win one of the four first prizes, you will be asked to provide your shipping address. Once this 
information has been received, the prize will be shipped as quickly as possible within the Federal 
Republic of Germany at the expense of Käthe Wohlfahrt KG. If no response is received within seven days 
of the prize notification being sent, the prize claim will be forfeited. No replacement winner will be 
determined.  
 
If you win the second, third or standard prize, the respective discount voucher code will be sent 
automatically by email to the address provided on the entry form. 
 
3.5 Publication 
The name of the winner will not be published. 

4 Liability 
Käthe Wohlfahrt KG is not liable for technical failures that lead to the unavailability of the offer, unless 
there is intent or gross negligence.  

Käthe Wohlfahrt KG does not guarantee or accept any liability for the permanent availability or 
functionality of the campaign website, nor for its functionality on the end devices used by participants 
(PC, smartphone, tablet, etc.). 

Käthe Wohlfahrt KG and the participating companies are not liable for damage caused by participation to 
the computer, other equipment or software of the participants or any other person. Käthe Wohlfahrt KG 
and the participating companies accept no liability for data loss, in particular during data transmission, or 
other technical defects. Käthe Wohlfahrt KG is not liable for any transmission errors.  

Käthe Wohlfahrt KG shall be released from all obligations upon fulfilment or delivery of the voucher, 
unless an earlier date is specified in these regulations.  

The organiser shall only be liable for damages if the damage is due to intent or gross negligence. Käthe 
Wohlfahrt KG shall also be liable for injury to life, limb or health of a natural person in cases of simple 
negligence. 

Furthermore, Käthe Wohlfahrt KG shall also be liable for the simple negligent breach of a cardinal 
obligation. Cardinal obligations are those whose fulfilment is essential for the proper execution of the 
promotion and the achievement of the purpose of the contract, and on whose compliance the participants 
may regularly rely. In this case, however, Käthe Wohlfahrt KG shall only be liable for foreseeable damage 
typical for this type of contract. 

The above limitation of liability applies in particular to damage caused by errors, delays or interruptions 
in the transmission of data, malfunctions of technical equipment or services, incorrect content, loss or 
deletion of data, viruses or in any other way during the use of the application. Liability under the Product 
Liability Act remains unaffected.  



 
 
5 Legal recourse 
Legal recourse with regard to the drawing of prizes is excluded. 

6 Contact 
Please address any questions or complaints regarding the competition to Käthe Wohlfahrt KG, 
Herrngasse 1, 91541 Rothenburg ob der Tauber, Germany. Telephone: 0 9861 4090, email: 
info@wohlfahrt.com. 
 

Data protection information 
 
1.1 Responsible party and data protection officer 
The controller responsible for data processing in connection with this competition is 
Käthe Wohlfahrt KG, Herrngasse 1, D-91541 Rothenburg ob der Tauber, 
Telephone: 0 9861 4090, email: info@wohlfahrt.com. 
 
Data protection officer 
Herrngasse 1, 91541 Rothenburg ob der Tauber 
Telephone: 0 9861409317 
Datenschutz@wohlfahrt.com 
 
1.2 Purposes and legal basis of processing 
For the purpose of conducting the competition, Käthe Wohlfahrt KG processes the personal data required 
for this purpose in accordance with the principle of data minimisation, exclusively for the purpose of 
conducting the competition and processing the prizes. To participate in the competition, it is necessary to 
provide an email address so that the winners can be noti�ied. This data is processed on the basis of Art. 6 
(1) (b) GDPR (performance of a contract or implementation of pre-contractual measures). 

In addition, first and last names are processed in order to enable clear identification of the winners and to 
prevent abuse (e.g. multiple entries). 
This serves to safeguard our legitimate interests, which prevail in the context of a balancing of interests, 
in the proper, fair and abuse-free conduct of the competition in accordance with Art. 6 (1) (f) GDPR. 

1.3 Recipients of the data / order processing 
The technical provision, collection and processing of the data entered in the entry form is carried out on 
behalf of Käthe Wohlfahrt KG by Brame AG, Sonnenrainweg 8, Schindellegi (Switzerland), which operates 
the competition platform and hosts the data on servers of Amazon Web Services EMEA SARL in Frankfurt 
am Main (Germany). Brame acts as a processor in accordance with Art. 28 GDPR and is contractually 
obliged (data processing agreement) to process the data exclusively in accordance with the instructions 
of Käthe Wohlfahrt KG. 
 
In the event of a win, the data required for shipping will be passed on to the shipping service provider: 
DHL Paket GmbH, Sträßchensweg 10, 53113 Bonn, Germany. 
 



 
No further transfer or sale of address data will take place. 
 
1.4 Storage period 
The personal data of participants who are not winners, processed by Käthe Wohlfahrt KG in the context of 
the competition, will be deleted no later than ten (10) days after the respective participation. 
 
The personal data of the winners will be blocked for further processing, unless further processing is 
permissible and necessary on the basis of other legal grounds (e.g. due to an existing contractual 
relationship or consent given by you). 
 
This data will be deleted after the expiry of the limitation periods for any claims and statutory retention 
periods. 

The personal data stored by Brame AG on the competition platform will be automatically deleted or 
anonymised no later than six (6) months after the end of the main contract. 

 
1.5 Rights of data subjects 
Participants have the right 
– obtain information about their stored data (Art. 15 GDPR), 
– have inaccurate data corrected (Art. 16 GDPR), 
– request the erasure of their data (Art. 17 GDPR), 
– request the restriction of processing (Art. 18 GDPR), 
– object to processing (Art. 21 GDPR) and 
– the right to data portability (Art. 20 GDPR). 

Right to lodge a complaint: 
In addition, you have the right to lodge a complaint with a data protection supervisory authority 
regarding the processing of your personal data (Art. 77 GDPR). 
As a rule, the supervisory authority in the country where you have your habitual residence or place of 
work, or the supervisory authority of the controller, is responsible. 
For Käthe Wohlfahrt KG, this is the 
Bavarian State Commissioner for Data Protection (BayLfD), Wagmüllerstraße 18, 80538 Munich, 
Germany. Telephone: 0 89 212672-0, email: poststelle@datenschutz-bayern.de 

1.6 Obligation to provide  
You are not legally or contractually obliged to provide personal data; 
however, participation in the competition is not possible without this information. 
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